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COMPANY OVERVIEW

TEBROS Autobody Repair (Pty) Ltd serves the Vehicle
Motor Body Repair Industry. The company was founded by a
highly experienced and skilled individual who is passionate
about restoring vehicles. Through his business skills, hard
work, equipment, quality workmanship and courteous
service Thomas Cole operates a renowned go-to motor
body repair shop on the east side of Johannesburg.

The company is owner managed and operates with a
complement of three contract staff, with the vision of
growing its customer base and staff complement.



We strive to maintain individuality at all times by 
identifying individual needs and achieving those 
needs.

Our mission is to become the most preferred 
provider in the Motor Body Repair Industry. We are 
dedicated to building long-term relationships with 
our clients through quality workmanship, customer 
support and excellent after-care service.

The success of our work is underpinned by the 
following values:

• The client always comes first;

• Trusted, quality workmanship;

• 12 month warranty on work completed;

• Customer engagement throughout the repair 
process.

OUR MISSION & 
VISION
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OUR MANAGEMENT TEAM

Thomas Cole
Managing Director

Thomas has been in the Vehicle Motor Body Repair 
Industry for many years and brings with him a wealth 
of experience. He takes pride in the work offered by 
his organisation and is committed to providing each 
and every client a service they can be proud of. He 

believes that performance and integrity is most 
important in execution of work.
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ABOUT US

Guarantees & 

Warranties

We are passionate about 
providing our customers 
with an outstanding 
vehicle repair experience. 

Our standards, equipment, 
trained craftsmen and 
written guarantee 
contributes to our 
customers’ complete 
satisfaction.

Our written guarantee: 

• 24 months warrantee 

on workmanship.

BBBEE 

Status

We are proudly a Level one 
(1) contributor to BBBEE.

Community involvement is 
very important to us and as 
we believe that industry 
training is of high 
importance, we are 
considering becoming 
accredited as a Provider of 
Education and Training for 
Automotive Body Repair 
and Spray Painting with 
MERSETA and would then 
be able to provide on-the-
job training for apprentices.

Geographic

Area

Our workshop is in 
Johannesburg East. 

Although we are based in 
the East of Johannesburg, 
our services are not 
confined to this 
geographical area.

We accept work from all 
areas of Johannesburg.

Our 

Competitors

The quality of service and 
the number of providers 
in the Motor Body Repair 
Industry constantly 
fluctuates. 

Our competitive 
advantage is vested in 
attracting and retaining 
our customers with highly 
trained technicians, 
assessors, up-to-date 
equipment and excellent 
quality workmanship.

Our

Services

We have all the necessary 
equipment and qualified staff 
to provide quality 
workmanship our customers 
can be proud of.

We provide the following 
services to our clients:

• Panel beating

• Spray painting

We strive to satisfy the 
needs and exceed the 
expectation of each of our 
customers and develop a 
strong return-customer base.
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CUSTOMER 
SATISFACTION

As people tend to act on recommendations from 
a friend, relative or colleague when choosing a 
Motor Body Repairer, we uphold excellent repair 
work and great after-care service.

We keep our customer informed via sms. This is 
done to give our customer an indication of the 
repairs and the duration of repair. 

4Hechters (Pty) Ltd (“4H”) provides our Client 
Service audits. A weekly report of vehicles 
completed is sent via e-mail to 4H. 4H contacts 
each customer to enquire about the service 
received. 4H then submits a weekly feedback 
report to us. We conduct follow-ups on any 
negative submissions. All complaints or problems 
are recorded and we strive to resolve complaints 
within three working days. 
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OPERATIONS

Working Hours
Our working hours are from 7:30am to 5pm, 
Monday to Friday. Although our workshop is closed 
on weekends, we would work to meet deadlines. 

Equipment
We operate with equipment that enables us to 

repair our customer’s vehicles to original 

condition. 

Estimates
We use a computerized program to generate 
quotations. A detailed printed/electronic quotation 
is supplied to the assessor and customer with all 
major structural damages.
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ORGANISATIONAL STRUCTURE

Our organization operates with clear structures, processes and competent staff as depicted in the diagram below.
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MONITORING & EVALUATION

Resource Planning & 

Financial

We use a computer-based ERP 

system. This system allows us to 

analyze the profitability, debtors 

& creditors accounts and 

productivity on a monthly basis.

Quality Control

Quality checks are conducted 

throughout the entire process. 

Our in-house quality controller 

conducts a final inspection using 

a high standard quality checklist. 

Stock Management

All parts are captured onto our 

stock management system for 

easy reference and control. Paint 

and consumables are kept 

separate from parts due to their 

inflammable nature. 

Performance Monitoring

To maintain production levels 

and staff performance, 

preparatory discussions are held 

every morning. A work-in-

progress report is generated 

from the system on a weekly 

basis for review. 
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CONTACT US


